
COVID-19 COE Completion

Effective today, recruiters may 
complete COEs through the 

following methods:
• Virtually (Video chat or 

phone interview) 
• In person (Distanced 

Face-to-face interview)



Virtual COE

Attempt to use all 
available resources to 
“see” the interviewee. 

If this is unavailable 
or impractical, 
complete the 

eligibility interview 
over the phone.



Virtual COE

Document in the Comments section:  "Due to the Coronavirus 
pandemic, the interviewee verified by [phone, Zoom, FaceTime, 

etc.] the eligibility information, had the FERPA rights read to 
them, and gives permissions as selected in the signatures section.”



In-person COE
If you do complete an eligibility interview in person, 

maintain a 6 ft. distance from the interviewee and 
do not obtain a signature



In-person COE

If the interview was completed in person, document 
in the Comments section:  

"Due to the Coronavirus pandemic, the interviewee 
verified, from a 6-foot distance, the eligibility 

information, had the FERPA rights read to them, 
and gives permissions as selected in the signatures 

section.”



COVID-19 COE Completion

The recruiter will write “COVID-19 COE” in the Interviewee 
signature section and input the interviewee’s relationship to the 

child(ren), and date.



COVID-19 COE Completion

Before the 
Interview

• Prepare resources 
for the family

• Prepare yourself 
forthe interview

During the 
Interview

• Take extra time to review the COE 
information carefully

• Follow "Outreach Protocol" for in-person 
visits

• Read them all MEP and FERPA 
statements in the signature section

• Write "COVID-19 Call" and do NOT collect 
an interviewee signature

• Input the statement about the inability to 
sign because of the pandemic into the 
Comments section

After the 
Interview

• Thank the 
interviewee for their 
time

• Ask if there is 
anything else that the 
MEP can do for them

• Send the family their 
COE



LMEP ID&R Team

Matt Flaherty
(207) 632-9186
matt.flaherty@louisiana-mep.org

Please reach out to the LMEP ID&R Team at idr.team@louisiana-
mep.org. The ID&R Team is available to assist with ID&R questions, 
recruitment efforts or anything else that may come up. 

Tomi Soto
(956) 740-8077
Tomi.Soto@louisiana-mep.org

Ray Melecio
(813) 748-1614
Ray.Melecio@louisiana-mep.org
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